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Chapter 1 The challenge

1 Introduction

Anyone can need care and support at some time in their life.

Today, Wales needs:
e Dbetter care and support

e an easier, fairer system that we can all afford

2 What is “care and support”?

Care and support means help with things like:
e getting out of bed, washing and getting dressed
e shopping, cooking or cleaning
e keeping in touch with family and friends
e Dbringing up children
e adapting where you live and work to meet your needs

e learning new skills, like using buses or looking after your

money

You are more likely to need care and support if you:
e have had an accident

¢ have a long-term illness

e are a disabled person

e are an older person
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Local Authority Social Services sort out care and support

services and they run some of the services.

People may also get help from:
e Housing support services
o \Welfare benefits
¢ Private organisations
e Charities and voluntary organisations

e Family, friends and neighbours

3 Why do we need a new system?

The system was set up in the 1940s. Life has changed a lot

since then. We expect even more changes in the future.

The old system cannot cope with the changes.

Chapter 2 is about changing how Wales does care and support

Chapter 3 is about changing how Wales will pay for care and

support
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4 Changes in who lives in Wales

In the future in Wales, there will be

e more older people needing care and support

o fewer working age people who are paying tax

This means
£ ,gr_@ e there will be less money in the system AND

oo ¢ we will need more money to pay for care and support
5 Changes in what people expect

Disabled and older people expect more from life. In the past,

they did not expect to be treated as equal.

Disabled and older people expect choice and control when

they use services.

In the past, the Government only helped people if there was

no-one else to help them. Now people expect more help from

the Government.

In the past, women stayed at home and looked after family

members. Now people expect less help from their family.
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6 Changes in the cost of care and support

The costs for care and support will go up a lot because
¢ More people will need care and support
e More people expect help from the Government

e People want better services.

There is not enough money in the system. The problem will

only get worse. So we need to change the system.

We need to change how we put money in and take money out

of the system.

We need to do this now. If we do not do this, life will be
harder for unpaid carers and some people will not get their

needs met.
7 How do we pay for care now?

Money goes into the system from our taxes.

£ -ﬂ.@ Money goes out of the system through
e e Local Authority care and support services

e Disability benefits

Q NHS The NHS is a national service. It is for health needs not
d{%‘p GIG social care and support. We pay for it from our taxes. Itis

free to anyone who needs it.
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